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Position Division Department Payroll Status Start Date End Date
ROOM SERVICE SERVER (IN ROOM
DINING SERVER) F&B IN ROOM DINING PART TIME now hiring REGULAR

JOB SUMMARY: The room service server takes orders and serves food and beverage items to our guest rooms in a timely, friendly, enthusiastic and
professional manner.

ESSENTIAL JOB FUNCTIONS:
. Ensures station and table set ups are complete prior to service and at the end of the shift.
. Communicates and works closely with kitchen staff and the Room Service Cashier Supervisor to ensure guest satisfaction.
REQUIREMENTS:
e Must be able to speak and understand the primary language(s) used in the workplace.
Requires good communication skills.
Must possess basic computational ability.
Use math to figure costs and make change.
Use eyes, hands, and fingers at the same time to operate an adding machine, calculator, or personnel computer.
Deal with the public with tact and courtesy.
Perform work that is routine and organized.
Make decisions based on information that can be checked or verified.

PHYSICAL DEMANDS:

Light Work: Exerting up to 50 pounds of force occasionally (Occasionally: activity or condition exists up to 1/3 of the time), and/or up to 10 pounds of force
frequently (Frequently: activity or condition exists from 1/3 to 2/3 of the time), and/or a negligible amount of force constantly (Constantly: activity or condition
exists from 2/3 or more of the time) to move objects. Requires walking or standing to a significant degree, or requires sitting most of the time but entails
pushing and/or pulling of arm or leg controls, or pushing and/or pulling of materials even though the weight of those materials is negligible.

EXPERIENCE/EDUCATION/LICENSES/CERTIFICATES
e  High school or equivalent education preferred.

. 1-3 Years of Serving Experience

e  Valid Food Handler’s card

e Must be minimum 18 years of age.

Contact: Please visit www.sheratoncarlsbad.com to complete an application for employment and email to employment@sheratoncarlsbad.com.




